
 
 

 

COMPANY PRESENTATION DOCUMENT 
 
 
The herein Company Presentation Document represent an annex and an integral part of the 
Terms and Conditions (T&C) and should be read and understood in conjunction with the 
Terms and Conditions and it’s annexes, therefore, by entering into the Terms and Conditions 
with FRNG the Client also agrees with the herein Company Presentation Document. 

1. Identification/Contact data, website, languages and means of communication. 
 
FRNG  Ltd (“RallyTrade”), with its registered office in Fanis house, 21 Adeniyi Jones Avenue, 
Ikeja, Lagos, Nigeria, registered under the number RC 1288748, entry dated 22 September 
2015. 
 
2. Communication 
 
Communication languages: English. 
Communication means: electronic form, phone. 
Phone: +44.203.519.1290. 
E-mail: backoffice@rally.trade  
Website: www.rally.trade  
 
Other means of communications and transmission of the orders: via the applications and 
online platforms made available by RallyTrade (transmission of orders may be realized 
exclusively by the means of the trading platforms, or by phone, in the conditions stipulated 
in T&C, at the phone number +44.203.519.1290). 
 
The Client acknowledges that any and all the documents published on the RallyTrade’s 
official Website in sections “Spreads and Conditions” or “Client Office”, are not information 
only but also have binding effect between Parties. The Client agrees that all the documents, 
published on the RallyTrade Website, are obligatory and binding for the Client in the 
conditions stipulated in T&C. 
 
3. Financial services: 
 
3.1. RallyTrade will execute or receipt and transmit on behalf of the Clients orders 
concerning Financial Instruments admitted to trading on the regulated market, on the stock 
exchange or MTF, as well as orders relating to OTC Financial Instruments: contracts for 
differences (CFD), which value depends on the value of securities, baskets of securities, stock 
exchange indexes and other indexes, futures contracts, currencies or commodities.  
 
4. Transaction execution places: 
 
The transactions are executed on OTC (Over The Counter) type markets. 
 

mailto:backoffice@forexrally.trade
http://www.forexrally.trade/


 
 

 

5. Information about minimum elements required for the performance of transactions 
with financial instruments, including the building up of margins, guarantee funds: 
 
The minimum elements required for the performance of transactions with financial 
instruments and the variables characteristic for the financial instruments are without 
limitation: price, volume, order type, expiry time, nominal value of a lot, pip size, minimum 
tick size, spread, minimum/maximum volume of transaction, rollovers of positions, fee, etc. 
The margins shall be set in respect of each individual instrument as percentage from the 
transaction value, in accordance with the formulas and parameters in the Margin Tables and 
the Specifications Tables available on the RallyTrade Website. All the necessary information 
about the specifications of each financial instrument, the setting of margins, fees and taxes, 
and any other variables, parameters and information can be found in the Specification Tables 
available on RallyTrade Website. 
 
6. Information about main characteristics of each financial instrument and warnings 
referring to the investment related risks or to certain investment strategies: 
 
6.1. The Financial Instruments entail to a large extent the consequences of the leverage 
effect. The nominal value of a Transaction can exceed by far the deposit value, which means 
that the smallest variations in the Underlying Instrument prices generate major variations in 
the balance of a given Account of the Client. The trading with financial instruments whose 
value is based on securities, futures, rates of exchange, prices of raw materials, goods, stock 
market indices or prices of other Underlying Instruments always involve the market risks 
specific to the respective Underlying Instrument. 
6.2. The specific market risk related to a given Underlying Instrument includes, in 
particular, the risks involved by the political changes, economic policy changes and by other 
factors that may considerably and permanently influence the conditions and rules of 
exchange and the appraisal of a given Underlying Instrument. 
6.3. The margin deposited by a Client may guarantee only a certain percentage of the 
nominal value of the Transaction, a fact that entails a high profit potential, however also a 
risk of major losses for the Client. In certain unfavorable particular conditions, the losses may 
exceed the financial resources in the related Account of the Client. 
6.4. Where unfavorable market conditions occur, in particular price gaps, the execution 
price of the positions closed via the margin call mechanism may be so unfavorable that the 
incurred losses might exceed the balance of a given Account of the Client. 
 
7. Commissions 
 
RallyTrade will perceive commissions and fees for the services provided, according to the 
specifications stipulated in the Specification Tables available on RallyTrade Website. 
 
8. Handling Complaints 
 
The Client has the right to report to RallyTrade at any point any inconsistency or inaccuracy 
that he observes, in relation to both technical and operational issues, and as well with the 



 
 

 

behavior of RallyTrade employees. The Client may do this in a written form, or via the means 
of electronic communication specified in T&C regarding Claims, and RallyTrade will start 
investigating and make all its best efforts in order to solve the inconsistency as soon as 
possible and inform the Client about the results of the investigations. The policy and rules for 
handling a complaint are described in T&C. 
 
9. Reports 
 
RallyTrade provides the Clients with detailed reports regarding their trading activity and 
history of the transactions. The reports are available directly in the Trading Platform, and the 
Client can access them at any time for any interval that the Client wishes. RallyTrade may 
also send periodical reports, upon Client request or on its own initiative.  More details about 
the reporting activity is specified in the T&C. 
 
10. Details about the Company and Contact Data 

 
For any additional information about FRNG Ltd., please visit the Website: www.rally.trade or   
contact us using the email address: backoffice@rally.trade. 
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